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Our GUARANTEE at AU CLEANING GROUP PTY LTD is that you will receive a
professional cleaning service from a dependable and conscientious team that
consistently delivers the highest quality and value in the industry.

PROFICIENT

AU CLEANING GROUP PTY LTD delivers professional cleaning services. We have
the discipline, employees, equipment and expertise to get the job done in an efficient
and effective way. We are fully covered with comprehensive public liability and
workers compensation insurance "ready to be provided on request".

RELIABLE & RESPONSIBLE

With many years” experiences in the industry, we understand how important
reliability is to our customers. With AU CLEANING GROUP PTY LTD there are no
short cuts, no surprises, and no worries... just a totally responsible service. Our
personnel are dependable and reliable and are fully conversant with all security
matters. With AU CLEANING GROUP PTY LTD you can be sure you are always in
safe hands.

EXCELLENT VALUE & SERVICE

At AU CLEANING GROUP PTY LTD we pride ourselves on our good value. We
can promise you a high standard of cleaning services producing a quality outcome at
an affordable price. After establishing your initial cleaning requirements, AU
CLEANING GROUP PTY LTD monitors both our job performance and your
satisfaction... you get total feedback and input into the way your premises are
cleaned to ensure your complete satisfaction first time, every time.

GUARANTEED!

At AU CLEANING GROUP PTY LTD we guarantee that your premises will be
thoroughly and professionally cleaned to your exact requirements.

AU CLEANING GROUP PTY LTD strive for controlled growth to ensure ongoing
client satisfaction and quality cleaning solution. We aim to provide a high-quality
service solution for commercial needs that meets the growing demands of the
market. No matter the job size, including large sites requiring permanent staff, a
team of after-hours cleaners to smaller sites or a one-off service, AU CLEANING
GROUP PTY LTD can accommodate your service needs.
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Our Services include:

Office cleaning
Commercial cleaning
Strata cleaning

Deep cleaning
Post-construction cleaning
End of Lease cleaning
Carpet cleaning

Real estate home cleaning

NSO XD

Our service areas include but are not limited to airport, banking, club facilities,
education facilities, offices, domestic, real estate & strata, industrial facilities, health
care, hotel, aged care, and shopping centres.

Office Cleaning

Planned Supervision and on-site monitoring of your
commercial offices

We provide tailored cleaning and support services to various offices and commercial
properties all over Sydney. Our office cleaning services are tailored according to
each client's requirement. Our cleaners are chosen and placed on site according to
site specification and are selected carefully. AU CLEANING GROUP PTY LTD offers
expert office cleaning solutions for businesses of all sizes. We guarantee that all of
our customers will receive the presence of trained, experienced, and professional
office cleaners on their premises.

For your office cleaning you can be guaranteed:

o Professionally trained, permanently employed cleaning staff
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e Monthly or quarterly meetings with clients to review your cleaning
requirements

o Close teamwork between our cleaning operatives, supervisors and
management.

» A personalised approach to all our office cleaning projects

o Regular customer feedback is taken seriously

e 100% reliable and expert office cleaning services across the board

Office Bathroom Cleaning

Office bathroom hygiene is one of our biggest strengths. You are guaranteed a fresh
and clean look at all times.

Office Telephone Sanitising

We ensure regular office telephone sanitising because we realise that telephones are
a major breeding ground for many types of micro-organisms. We promise you a
germ-free telephone to work with thereby reducing your chances of infection and

contamination.
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Commercial Cleaning

Your Business Demands the Best

AU CLEANING GROUP PTY LTD knows what is demanded of commercial
operations wanting a clean work environment. Businesses want minimal fuss and
have high standards so that their employees can get on with their busy work
schedule. AU CLEANING GROUP PTY LTD has tailored our services to provide
business of all shapes and sizes with the product that matches their requirements.

e Dust and Cleaning Workstations

» Disinfectant Mopping

e C(Cleaning Glass Partitions

o Emptying Garbage

o Full Bathrooms Disinfect and Clean
o Elevator Cleaning

e Scrubbing Hard Floors
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Strata Cleaning

AU CLEANING GROUP PTY LTD are experts in strata cleaning & maintenance
services. We provide professional Eco-Friendly strata cleaning for both residential &
strata buildings, our staffs are available on a weekly, fortnightly and monthly basis.
Call us today for an obligation-free consultation.

o Glass cleaning

e Drain cleaning

o Reporting faults

» Graffiti removal

o Watering gardens

o Fire Stairs cleaning

o Change light globes

o Basic handy services

o Clean common areas

o Water pressure cleaning

o Change air freshener units

o Washing down/scrub hard floors

o Wheelie bin cleaning & disinfecting
» Bin placement for council collection
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Home Cleaning for Real estate

AU CLEANING GROUP PTY LTD real estate home clean will leave you feeling
warm and fuzzy and your house fresh and sparkling. We arrive when we say we
will, and do what we say we'll do, every time.

Our professional domestic cleaning service includes the following actions:

e Wash and clean all surfaces including spot cleaning walls

e Vacuum throughout

e Wash windows inside and out including sills, security grilles and frames

e Full hygienic clean of bathrooms

e Full hygienic clean of kitchens including inside all cabinets, surfaces, oven,
stove and range exhaust

e Blinds dusted and cleaned

e Power points and light switches wiped clean

e Light fittings dusted

e Door jams and skirting boards dusted

e Hard floors are mopped

e Specialized cleaning services upon request:

Carpets

Floor polishing

Exterior high pressure water cleaning
Rubbish removal

O O O O

We clean with mostly non-toxic, chemical free citrus-based products to keep your
family and your home healthy. Our home cleaning team are fully insured,
uniformed, highly trained, friendly and committed to giving you the home clean you
want. We don't lock you into contracts or have any hidden fees, because we know
our care-factor is way ahead of the game and are confident that you'll love having a
Joelle’s home cleaning service.
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Carpet Cleaning

| Are your carpets looking tired and completely worn
-~ out? Bring life back into your carpets with a steam
cleaning service.

. In AU CLEANING GROUP PTY LTD We provide
~ quality carpet cleaning at a reasonable price for your

SO0 home or office. We take pride in our work and work
to a high standard. Grands carpet steam cleaning removes the deepest dirt and
toughest stains and leaves your carpet revived, clean and fresh. This involves an 8
step hot_water extraction carpet cleaning method (as recommended by Standards
Australia AS/NZS 3733:1955).

Why choose AU CLEANING GROUP PTY LTD carpet cleaning
service:

o Experienced Carpet Cleaners - with over 10 years of experience we know
how to clean carpet. Our professional carpet cleaners are Certified, Licensed
and Fully Insured. Our team can be identified by their Grand Cleaning Group
uniform.

o High Pressured State of the Art Machinery - we use powerful high-
pressured machinery that removes the deepest dirt, bacteria, fungus, dust
mites, pet dander and allergens. This provides relief for people suffering from
asthma and allergies. Your home vacuum cleaner only removes surface dirt.

o Experts in Carpet Stain Removal - we get stains out of your carpet with a
specially formulated spot stain remover.

e Non-toxic Carpet Steam Cleaning Products - we use environmentally
friendly natural based carpet products, safe for your family and pets. There is
No chemical residue left behind.

e Quick Drying Time - you may walk on your carpet immediately and it will
be completely dry in 4-6 hours, depending on the type of carpet and the

weather.

o Punctual & Reliable - we arrive when we say we will, working around your
schedule.

o Friendly Service & Approachable team - we love what we do and so will
you!
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Post-construction Cleaning

Post-construction  buildings are
uninhabitable as a result of the mess
that is left. You might be standing in
a stunning, freshly built property,
but there is still something that
needs to be done before you can
move into in-building cleansing.

A new building cleaning is best to
be handled by a team of fully
qualified, fully insured and
experienced cleaning professionals if you aren’t aware of the specific requirements.
In the process, industrial equipment are used as well as special products are utilized
to help remove fine debris that typically finds its way to every inch of a newly
constructed home. With years of experience within the post-renovation cleaning
area, the expert cleansers at AU Cleaning Group, surpass plain surface cleansing to
guarantee that you are moving right into a truly tidy and also habitable residence
with top to lower building and construction cleaning company in Sydney.

Moreover, you can trust AU Cleaning Group, Sydney’s premier home and
commercial cleaning company, to clean your tiled floors and walls; from bathrooms
to kitchens to pools and patios! Using our professional, comprehensive floor tile and
grout cleaning company in Sydney, even the filthiest grout lines can be made to look
brand new once again thanks to our extensive knowledge and experience in the
field.

Various types of ceramic tiles have different cleaning requirements, so it is necessary
to hire a cleaning service that is knowledgeable about all the possible options. With
Au Cleaning Group, you can count on a well-versed tile and cement cleaning service
that will make your floors sparkle! For a satisfactory, risk-free, and damage-free
result when cleaning floor tile grout, it is particularly important to have first-hand
experience and knowledge. We offer all of these services, and a lot more.
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Deep Cleaning

A deep clean is the best way to make your house look it’s very best.

Think of a house that is spotless from top to bottom, every room neat and tidy with
nothing left out; if that sounds like a dream, AU Cleaning Group can help you
achieve that dream! We guarantee A++ cleaning results that leave no ‘missed spots’
in your home after our deep cleaning services. Thanks to our pro team of trusted and
dedicated cleaners, with Au Cleaning Group, customers can expect nothing short of
top-quality service from beginning to end.

What is a deep cleaning service?

Deep cleaning is a process that ensures a thorough, top-to-bottom cleaning of a
house or business. Cleanliness, tidiness, and sterilisation are ensured at every step.
Unlike regular cleaning services, deep cleaning takes up to 3-4 hours (with a
professional cleaning team), depending on the size of the house and the number of
bedrooms. We typically spend between 60- and 90-minutes cleaning each bedroom
at AU Cleaning Group. Additionally, deep cleaning includes tasks such as removing
cobwebs, dusting doors and door frames, wiping cabinet doors, etc.

Deep cleaning is definitely something the experts recommend if you’ve never done it
before. There are many benefits to living in a clean and sanitary home or office, and
less to do with aesthetic appeal.

How long will it take to clean my house?

Your home’s condition plays a major role in this decision. For a baseline, take your
number of bedrooms and convert them into hours. (Example: 3 Bedrooms = 3 hours).
Contact us for free no obligation quote.
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End of Lease Cleaning

Are you aiming to impress new possible clients with a shiny residence, or simply in
need of a comprehensive move-in tidy? Then AU Cleaning Group is here to help!
Our extensive experience in residential and commercial cleaning allows us to tackle
the toughest tasks and also conquer them with true professionalism and trust.
Despite what your real estate cleaning goals are (we know the majority of them
revolve around obtaining your rental bond back), be sure that AU Cleaning Group’s
cleaners are outfitted with the skill, understanding and also experience to satisfy
end-of-lease cleaning work.

Checklist for End-of-Lease Cleaning

e Living Areas

e Vacuum Wardrobe Space

e Vacuum Carpets

e Mop Floor

e C(Clean Windows

e Wipe Down & Scrub Window

e Remove Cobwebs

¢ C(leaning Mirrors

e Spot Cleaning Walls

e Thorough Cleaning of All Window Tracks
e (leaning Light Switches

¢ C(leaning Cupboards or Drawers

Kitchen
Thoroughly clean the stovetop, range hood, and overhead fan to remove grease

e (lean the inside of cabinets and drawers

e Wipe down the oven and door handle

e Wipe down the top of cabinets and handles

e Spot clean walls

¢ (lean interior windows

e Deep clean oven

e Scrub and clean light switches and skirting boards
e Mop the floor

e Deep clean the sink
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e Scrubbing and Cleaning Toilets and Basins
e Removing Tile Grime

e Scrubbing and Cleaning Showers and Baths
e Scrubbing and Cleaning Inside Bathroom Cabinets
e (leaning Soap Dish

e (leaning Mirrors

e (leaning Showerhead

e (leaning Mirrors

e Spot Cleaning Walls and Wall Tiles

¢ C(leaning Inside Windows

e Wiping Down Light Switches

e Scrubbing and Cleaning Skirting Boards

e Mopping the Floor

All Areas

¢ Dusting Cabinet Doors.

e (leaning Countertops.

e Vacuuming Area Rugs.

e Polishing Cabinet Doors.

e Removing Tile Grime.

e Spot Cleaning Walls Around High-Touch Areas.
¢ (leaning Interior Windows.

e (leaning All Hard Surfaces*.

Add-ons to end of lease cleaning service:

¢ C(leaning Refrigerator

e Sweeping Balcony, Garage or Patio

e Washing Full Walls

e Steam Cleaning Carpets

¢ (leaning Granny Flat

¢ (leaning Blinds, Shutters, and Curtains
e (leaning Fly Screens

e (leaning Ceiling-to-Floor Windows

¢ C(leaning Ceiling Fans
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Our team has delivered professional cleaning services to numerous high-profile
clients, including;:

Sydney CBD Westtfield
Paramatta Westfield

DHL

Cartwright Shopping Centre
Centro Bankstown

NAB Bank

Commonwealth Bank

North Sydney Housing commissions
TAFE CBD

TAFE Campbeltown

Sydney Opera House
Transport NSW

Tens of restaurants and schools
Centrelink Offices

AMP

Zurich Insurance Australia
Allianz Insurance

And much more...
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In conclusion

We take pride in delivering quality services that exceed our clients' expectations.
Our comprehensive cleaning caters to various industries. Our team is equipped with
state-of-the-art cleaning equipment and tools to ensure the best results.

At AU Cleaning Group, we understand that a clean and hygienic environment is
crucial to the success of any business. Moreover, all of our teams are equipped with
Up today White Card NSW (Health & Safety induction) and valid First aid
certificate.

We strive to build long-lasting relationships with our clients, and we take pride in
the fact that many of our clients have been with us for years and give us 5 stars
reviews.

We are committed to providing our clients with exceptional customer service. Our
friendly and professional staff is available to answer any questions or concerns you
may have. Contact us today at info@aucleaninggroup.com.au or 1300 158 074 to
discuss your business cleaning needs and schedule a cleaning service with us.
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